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ON AIR

Attendees
pleasenote

. Wearerecordingthis eventandit will be hostedon our DMHIOw~ebpage

resourcessoit canbe watchedon demand

If you do not wishto appearon the recording,you mustkeepyour camera
andmicrophoneturned off for the duration of the event

. Asacourtesyto our speakersaandguestswe askall attendeesto turn off

microphonesand cameragsiuring presentations
Dropyour questionsin the chatfield, wherethey canbe answered
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Agenda

A 1300- Welcome and update on National Digital Mental Health (Chris Wright
National Programme Lead)

A1310- Key Trends and Demand Led ChallergResearch Update (DHI report
and discussion)

A 1330- SHIP Funding/ Development Update (Suzanne Graham SHIP Programme
Manager)

A1400- Refreshment and comfort break

A1410- Chatbot Protject Update/ Global Practice Prof Mauhtidvenaand
CourtneyPotts Ulster University) | Questions and Answer session)

A 1440- KoothProject Update (Kirsty ForsyKoothBusiness Development Lead)
A1500- Mental Health Foundation Work (Lé&ifton)
A1530- Event close
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Welcome and Iintroductions

Joanne Boyle, Head of Engagement, DHI



Alm:To accelerate digital innovation and
Adoption Iin health and care

Create a collective of Share information and Build Collaborations Seek and solve Identify funding/host
shared interests, support knowledge that are greater than demand led challenge
expertise and skills exchange the sum of their parts challenges opportunities
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Chris Wright

National Programme Lead

Welcome and update on National Digital
Mental Health



Update on the
Digital Mental Health Programme

Chris Wright, National Advisor/Head of Programme
Digital Mental Health, Scottish Government
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Delivered Through Digital

Video Enabledtol and Group Therapy

Written Word Therapist Lead CBT
Depression/Anxiety
Social Anxiety
Health Anxiety
LTepression and Anxiety

Digital technologies
and services used to
deliver or enhance

treatment

(diabetes, respiratory, heart conditions, chronic pain, rheumatoid arthritis)

Stress

Digital Therapies26

Resilience

treatments across different COVIBL9

clinical populations

Panic

Mind to Mind National Wellbeing Resource S

OCD
Phobias
Perinatal
CYP
Supporting An Anxious Child
Supporting An Anxious Teen
Insomnia
GAD

NHS Inform Digital Sdikelp Guid(q/%

Building online
preventative and self

~

management capability
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Usage of Digital Therapies
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Year on Year Digital Therapies Referrals
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Referrals

85% of referrals come from GPs

Patients wait no more than 5 working
days both treatment

Suicide ideation of over 4,000 citizens
monitored per month
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698 710

65,508 referrals in last 12 month
Psychology Receives 123,000
32,262 through selfeferral
200,492 referrals since 2015

Supporting over 17,093

Health and Care Staff since 2020

Self-Referral by Month
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Evidence of Patient Satisfaction

I Strongly disagres Disagres Agree [ Strongly agres
12000
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R

4000
3130

190 2 2
| I | |

Module was interesting Module was relevant Module was helpful Programme helping me make progress

Module Ratinggn = 56836)
User satisfaction (agree or strongly agre#):%
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Reach of Digital Services

WESTERN ISLES
403

AYRSHIRE & ARRA

4065

SHETLAND
. 247
~ ORKNEY
193¢ <
gefa
od
GRAMPIAN

Numbers of referrals in
each Board, last 12 months

Digital reaches every parts
of Scotland including Barra

BORDERS
866

DUMFRIES-& GALLOWAY
894
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Video Enabled Therapy

Near Me 12 Month Usagel to 1

30000 .
Strong support for the use of video

25000 consulting was found: 87% of the public

20000 and 94% of clinicians thought video
consulting should be used for health

— and care appointments, providing it is

10000 appropriate for the consultation.

5000 N=5,000 Survey Responses

0
Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May
Number of Near Me Mental Health Groups from
m Total mAdult = CAMHS January to August 2022

Numbers stabilised at 18,600 consultations per month

Group numbers and usage steadily increased with
anywhere between 100 to 200 sessions per month

Groups

In May and July over 900 patients attended a video Total Number of Groups = 1259
enabled group therapy session ”
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Remote Monitoring

Signed in as The Patient
inhealthcare Nationally available system
has ability to recreate any
clinical outcome measure
and engage with patients to

Filter results

Digital Mental Health

Created date
27-Apr-2022 10:45

27-Apr-202210:45

Description

You can opt out of this service anytime by completing this task

PHQ9 Questionnaire

View task

View task

ensure timely and
consistent collection of data

for use in clinics

Scenario 1 —service not to start until after patient registers

Ye: Sends email 1 Service flow starts

Yeg

Powered by

inhealthcare

€ Inheaithcare. part of Intechnology pic - 35 years of technology innovation | Pri

Clinician onboards System checks:
patient to Inhealthcare is patient already
system registered?

Transfers outcome
data directly into
patient management
systems

is patient registered?
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Online Sekhelp

Digital selhelp most common form of digital .
with 39 Sector/Voluntary organisations T i
providing significant amount online .

Selfhelp will tend to align to specific needs of ,,,,,,
areas of interest, long term conditions, mental
health conditions a= -

13 online interactive CBT sélélp guides
available through NHS Inform —

Focus on a range of topics including specific o T
Covidand common conditions such as
depression, social anxiefytsd, bereavement

Accessed 412,102 by users in last 12 months.
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Shifting Focus
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Development of Strong Policy Position

Digital Therapy is now an integral part of service delivargross Scotland and is
uniquely placed to deliver evidendmsed therapy to all NHS staff, and to the wider
population in Scotlandl'he value of digital therapy during our Covikb response
has been clear, and has enabled services to continue in spite of physical restrictions
We also know that this has been a positive development in providing mental health
support to those in rural communities.

However, we also recognise that a number of people across Scotland do not have
access to digital services or are uncomfortable using them in a mental health
context. Weneed to ensure that a focus on digital services does not disadvantage
those who cannot or do not wish to use thepor those who would prefer a blended

approach
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Building Foundations in Clinical Care

Digital services

integrated into

familiar delivery
structures/approaches Multiple digital services

embedded in stepped
care delivered at nationa
and local levels

Building infrastructure to ensure
n . ... tish Government
(>{ acceptance and sustainability
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