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ON AIR

Attendees
pleasenote

. Wearerecordingthis eventandit will be hostedon our DMHIOw~ebpage

resourcessoit canbe watchedon demand

If you do not wishto appearon the recording,you mustkeepyour camera
andmicrophoneturned off for the duration of the event

. Asacourtesyto our speakersaandguestswe askall attendeesto turn off

microphonesand cameragsiuring presentations
Dropyour questionsin the chatfield, wherethey canbe answered
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Agenda: Focus on Young People

A1300- Welcome Joanne Boyle

A1310- User Requirements for Digital Servicdsal Chute CTO DHI
A1335- Young Scot DevelopmentsAllan Lindsay

A1400- COMFORT BREAK

A1410-t ' Y 5A01a / KAfRNBYaAaQ wSaSlk NOE
A1430- Digilnventors Presentation Marr College

A1500- Close
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Welcome and Iintroductions

Joanne Boyle, Head of Engagement, DHI



Alm:To accelerate digital innovation and
Adoption In health and care

Create a collective of Share information and Build Collaborations Seek and solve Identify funding/host
shared interests, support knowledge that are greater than demand led challenge
expertise and skills exchange the sum of their parts challenges opportunities
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Chal Chute

UserRequirements



Allan Lindsay

Young Scot Developments & Insights
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About Young Scot

We support young people to thrive and make the
most of their lives as they grow up.

We do this by providing universal services for young
people, combined with targeted and bespoke
support to address stigma, inequalities and
Inaccessibility.

Supporting young people to thrive is a powerful way
to provide reassurance in times of challenge, help
build confidence and resilience, and to have fun!




#AyeFeel

Aye Feel Il s Young Scot os

wellbeing resource for young people aged 11 i

26 in Scotland. Aye Feel | >
Find information about how to look after your emational wellbeing N

In partnership with a number of Scottish mental Seotier e o o o et pesive minicr. [

health organisations including Samaritans, See Chckout the #AyeFeel ag on social medla for the latest updates

Me, SAMH, Beat, NSPCC and Mental Health — = —

Foundation, as well as wi A MAKE o, gy

Panel (volunteers aged 11 I 26)

A range of quality assured information Who'oContsctorMetal | | #MleTimet

responding to young peopl ool

miand Grow



#AyeFeel

Top 10 pieces of content on AyeFeel between May 2020 and December 2021 were:

10 Things People With Depression Want You To Know

How To Look After Your Mental Wellbeing

Things to do at Home During the Coronavirus Outbreak

Who To Contact For Mental Health Support

Coping with Conflict During COVID-19

Relaxation Exercises

Tammy's Techniques (a mental health therapist)

Tips For Staying Positive In A Crisis 5
How To Improve Your Sleep Routine \
How To Talk About Your Feelings
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Vote on a Topic Weeks

Each month, Young Scot dedicates one week where young people, through our Membership
platform, can vote on what topics theyod |i ke us t

A This was introduced in August 2021.

A Mental health and wellbeing has consistently been one of the top 3 themes to emerge monthly
from this survey, often being the most popular theme.



Vote on a Topic Weeks

January 2022 - Mental health and wellbeing was the most popular theme.

A Respondents identified themes of anxiety and stress in relation to school prelims as a common
consideration this month.

February 2022 - Mental health and wellbeing was the most popular theme.

1 Most comments surrounding mental health were made generally, however, several respondents
wanted to know more about anxiety and how to best deal with it.

March 2022 - Mental health and wellbeing was the most popular theme.

1 Information around self-care was a primary theme this month alongside a general want for mental

health advice and tips, particularly in reflection of current events such as Ukraine and money
worries.

April 2022 - Mental health and wellbeing was the most popular theme alongside current events.

1 As a result, the Vote on a Topic Week focused on what is happening in Ukraine and provided \
support for young people on how to cope with current events and making time for themselves. A



Vote on a Topic Weeks

May 2022 - Mental health and wellbeing was the 2" most popular theme.
1 A common theme around mental health this month was recognising its impacts and where to get help or support others.

9 Due to content surrounding Vote on a Topic week already focusing on mental health, it was decided to focus on LGBTQIA
information and resources.

June 2022 - Mental health and wellbeing was the most popular theme.

1 The survey this month received responses primarily around mental health as well as issues surrounding bullying and
loneliness.

July 2022 - Mental health and wellbeing was the most popular theme.

1 A common theme under mental health considered general advice for signposting young people to where support is
available. This was often in reflection of cost of living.This was also in reflection to results from the Money and Me
evaluation survey which found that over 75% of respondents felt increases on cost of living has an impact on their life.

August 2022 - Mental health and wellbeing was the most popular theme alongside money and financial issues.

1 As aresult, Vote on a Topic combined these themes to inform young people about budgeting, maintaining their finances
and coping with the cost of living crisis mentally.
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Technology Enabled
Care Panel

November 2018

Insight
Technology
Background Enabled Care
Aln 2018, the Scottish Governm 0gy

and Digital Healthcare Innovation Division worked with Young
Scot on a short pilot project Insight: Technology Enabled Care.

A This explored how digital technology could improve young
peopl eds health and well being

A As a generation who have grown up with digital technology,
young people are well placed to adopt and integrate digital
technology into the ways they access health and care services
and information.
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TEC Scot Panel

TEC

Phase Two (201971 2020)

A Following the success of this pilot, the Scottish Government
partnered with us to establish a national Strategic Participation
Panel 1 the TEC Scot Panel Digital Health

O
A The aim of the panel was to bring young people from across (Q) & Care Scotland
Scotland together to look at how digital technology could improve
young peopl eds hdandsustaimamdimpnogel |
services for the future. TE

To

23 young people aged between 11-26 coT
Ran for 18 months during 2019 - 2020.
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