
View existing tools: https://finder.rightdecision.scot.nhs.uk

To use the Right Decision Service to create new or widen use of existing tools, email: decisionsupport@dhi-scotland.com

The Right Decision Service

Embed patient-specific prompts and alerts in
care record systems

Build and use UK CA marked risk stratification tools and 
calculators - for example, to detect early deterioration.

Enable simple, quick access to your local guidelines, 
pathways, shared decision aids and patient information 
through a Once for Scotland mega-app.

What practitioners say:

“...this is the realisation of the quest for a single portal of 
information;”  “ A game changing clinical calculator tool ”

“The [care at home] app was full of useful hints and tips 
regarding challenges we face but are maybe not prepared 
for.”

“The new shared decision tool starts the journey under 
realistic medicine.”

Right Decision Service tools improve patient 
safety: 

• Detected HbA1c of 44 in frail care home 
resident on insulin and metformin; insulin 
dose reduced 

• Detected low blood pressure in patient on two 
anti-hypertensives; recommended review and 
reduction/ withdrawal

The decision support programme is now 
targeting five priorities:

1. Social care in the community – including care 
homes and care at home

2. Unscheduled and urgent care
3. Reducing waiting times 
4. Improving routine care – including prescribing, 

and delivery of guidelines and pathways 
5. Prevention and self-management

Partners:

The Right Decision Service is a Once for Scotland platform for health and social care. It delivers evidence-based 
guidelines, pathways, shared decision aids and risk scoring tools directly into the hands of health and social care 
staff. The service is accessible online and via mobile apps. It  is funded by Scottish Government and has been 
developed in partnership with health and social care staff across Scotland. Use the Right Decision Service to 
find, use and build decision support tools that support your local priorities for remobilisation and recovery, service 
transformation and realistic medicine.
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